A study of myFTMSK web portal visitor behavior using visitor tacking system / Mohd Rosli Ab Sukor by Ab Sukor, Mohd Rosli
A STUDY OF myFTMSK WEB PORTAL VISITOR BEHAVIOR USING 
VISITOR TACKING SYSTEM. 
BY 
MO H 0 ROSLI BIN AB SUKOR 
A THESIS SUBMITTED IN PARTIAL FULFILMENT OF THE 
REQUmEMENT FOR THE DEGREE OF 
BACHELOR SCHCNCE (HONS) W INFORMATION TECHNOLOGY 
FACULTY OF INFORMATION TECHNOLOGY 
AND QUANTITATIVE SCffiNCES 
MARA UNIVERSITY OF TECHNOLOGY 
SHAH AL AM 
APRIL 2005 
DECLARATION 
I hereby declare that this thesis is wholly my own work except for outside references 
and related material that I have stated in detail the origin of its sources. 
APRIL 2005 
(MOHD ROSLI BIN AB SUKOR) 
(2001186991) 
iii 
ACKNOWLEDGEMENT 
Assalamualaikum warahmatullah hiwabarakatuh. 
TTiankfulIy to Allah, the God Almighty, who have given me strength to finish this 
thesis without hesitation and let me be able to complete the task within the given 
time. With every strength and wisdom He have gave me, has ensure my achievement 
and let my thesis become a reality according to the proposed title that I have chose to 
do. 
I would like to extent my gratitude to my family who have helped me against 
any trouble and encourage me when I needed the most for the sake so that I will 
finish my task accordingly on time. This gratitude is especially for both my father 
and mother who never stop given me continuous encouragement and love. 
But the most important thank you note should go to my supervisor, En. Azlan 
bin Ismail, who have been so understanding and given me an unconditional 
supervision to ensure my success in completing the given task within the limited 
time. One would never forget the continuous effort in educate me so this thesis 
would be presented in a complete form, is to my dearest 'thesis advisors* Pn. Zaidah 
and Dr. Norlaila. Although time is very limited, they never stop giving me useful 
ideas and wise knowledge to enhance my thesis to its full capability. 
To those who I have not mention that have involved directly and indirectly 
for this project, I would like to state that without their support and involvement, my 
thesis would never come to the completion as of today. Thanks to all of you. 
iv 
ABSTRACT 
In summary, the objective of mis thesis is to study about myFTMSK web portal 
visitor behavior based on the information that collected from visitor tracking system 
that can be applied into this web portal. The information about the visitor behavior 
that will study in project are divided into 4 categories first is visitor behavior based 
on incoming traffic, secondly based on referring and last based on the system 
environment that visitor use. . The information that produces is needed by the web 
master to study the behavior of the visitor. From the information that get, the system 
will generate the statistic to view the information 
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